
HOME CARE PACKAGES



Home Care Packages
Ballarat Aged Care delivers a range of services to 
support your choice to remain living at home 
safely and with confidence. Services are designed 
to promote your independence, wellness and 
enhance your quality of life as an older person 
residing in the community.

Ballarat Aged Care is an approved 
provider of Home Care Packages:
• Level 1 – Basic care
• Level 2 – Low level care
• Level 3 – Intermediate care
• Level 4 – High level care

All Home Care Packages are delivered within a 
Consumer Directed Care framework. which 
means you (and your carer) have more choice 
and control over what services are delivered and 
where and when they are delivered.

Services
Services that may be provided as part of your 
Home Care Package include:

• Case Management  • Shopping
• Personal Care   • Social Support
• Nursing   • Transport
• Home Care   • Gardening
• Meal preparation  • Allied health
• 24 hour on-call assistance • In-home respite

Geographical Regions Covered
The Central Highlands region of Victoria which 
includes City of Ballarat, Golden Plains Shire, 
Hepburn Shire and Moorabool Shire.



Eligibility for a Home Care Package
To find out if you are eligible for a Home Care 
Package, call My Aged Care on 
1800 200 422 or visit www.myagedcare.gov.au

For more information please 
contact Ballarat Aged Care
Home Care Packages
Office Hours: Monday to Friday 9am–5pm
Phone: (03) 5320 3010
Email: linkages.intake@bhs.org.au
Location: 106 Market St, Ballarat.

www.ballaratagedcare.org.au/in-home-care




